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Definition

Intercultural communication is defined as situated
communication between individuals or groups of
different linguistic and cultural origins. This is
derived from the following fundamental definitions:
communication is the active relationship established
between people through language, and intercultural
means that this communicative relationship is
between people of different cultures, where culture
is the structured manifestation of human behaviour
in social life within specific national and local
contexts, e.g. political, linguistic, economic,
institutional, and professional. Intercultural
communication is identified as both a concept and a
competence. Intercultural competence is the active
possession by individuals of qualities which
contribute to effective intercultural communication
and can be defined in terms of three primary

attributes: knowledge, skills and attitudes. In the



context of this document, the acquisition of skills
and human attributes likely to enhance
intercultural communication is viewed exclusively
as a component of language programmes, i.e. as an
accompaniment to the practical acquisition of

language itself.

Intercultural communication in the

European Higher Education Area

Intercultural communication is an implicit element
of most language courses or features as an
autonomous subject in other disciplinary fields.
Where intercultural communication features as an
autonomous subject the content is theoretically
grounded in a specific discipline, e.g. anthropology,
linguistics, philosophy and sociology. Alternatively,
it is frequently linked to subjects like business
studies, economics and tourism with the aim of
providing students with the competence to operate
in the professional sector concerned. In some cases

it is taught not only as knowledge and a skill but

also with the aim of promoting an appropriate
attitude / awareness as an integrated part of
language learning. Intercultural communication is
sometimes associated with translation or with
intercultural knowledge dissemination. In some
business schools it is taught as part of business
language degrees. In general, foreign language
degree programmers do not offer courses in
intercultural communication as such. Business
schools and the business / economics faculties of
universities offer a variety of courses on cultural
theory and behaviour but many of these have no
direct connection to languages at all. In the context
of language learning the emphasis will be on the
integration of intercultural communication and

language learning.

I'ydropxou myoiuparia

Believe that life is worth living, and your belief will help
create the fact.

Ilosepv 6 mom paxm, umo ecmv paou ye2o Hcumo, u
MB0sL 8epa NOMONCEm SMOMY PaKmy c8epulumsCsi.
(James / []ricemc)



A well-written life is almost as rare as a well-spent one.
XOpOWO ONUCAHHAA JHCU3Hb MAKAA WCGp@@KOCI’I’lb, KdK u
XOPpOUutLo npoastcumas.
(Carlyle / Kapneiiny)

Benukue o 1r00BU:;

He that falls in love with himself will have no rivals.

Y moeo, kmo enobnsemcs 6 camoco cebs, ne bvicaem
CONEPHUKOE.

(Franklin / @panxnun)

Being a woman is a terribly difficult task since it consists
principally in dealing with men.

Boimo sicenwunoni yocacno mpyownas 3adaua, nOCKOAbKY,
peutas ee, 6 OCHO6HOM, npuxoaumc;z umemos deﬂo C
MYAHCHUHAMU.

(Conrad / Koupao)

Husband: what is left of the lover after the nerve has
been extracted.

MyOfC — 9mo mo, Ymo ocmaemcsi om ]Zi0506H1/lKa nociue

yoaneHusl Hepaa.
(Rowland / Poynano)

Benukue o cuacTohe:

The grand essentials of happiness are: something to do,
something to love, and something to hope for.

Benukue cocmasuvie uvacmu cuacmus. umems yem
3AHAMbCS, YMO T0OUMb U HA YMO HAOESMbC.
(Chalmers / Yaamepc)

A lifetime of happiness! No man alive could bear it.
Kuzub uz cnrownozo cuacmos! Hu ooun srcusywuii na

3emiie He cmMmooatcem 6bl@€p9f€dl’l’lb makKkoco.

(Shaw / LLloy)
Not to know is bad, not to wish to know is worse.

He 3HaTh 110X0, HE XOTETh 3HATH — €IIE XYXKE.
Proverb

Tlocnosuya

Success doesn't come to you...you go to it.

Ycenex cam He mpuxoauT K Bawm... Bel uzuere k HeMy.
Marva Collins

Mapesa Konnunz

Formal education will make you a living. Self-education
will make you a fortune.

C aumioMoM MOKHO 3apaboTaTh Ha KU3Hb.
Camoo0Opa3oBanue cruenaet Bam cocTosiHue.

Jim Rohn

Jlowcum Pon

(He B3mymaiiTe OpocaTh HHCTUTYT — JUILJIOM

caMm000pa30BaHUIO HE IOMEXA. )

Those who cannot change their minds cannot change



anything.

ToT KTO HE MOXKET U3MEHUTH CBOU MBICIIH, HE MOXKET
W3MEHUTH HUYETO.

Bernard Shaw

bepuapo llloy

If anything is worth trying at all, it’s worth trying at least
10 times.

Ecnu uto-T1o BooOIIIE CTOUT MTPOOOBATH, TO CTOUT
nonpodoBaTh He MeHbIIe 10 pas.

Art Linkletter

Apm Jlunknemmep

Two things are infinite: the universe and human
stupidity; and I'm not sure about the universe.

HBC BEIIIU OECKOHEYHEI: BCEJIEHHAS U YEJIOBEUECKas
[JIYTIOCTh, XOTSI HACUET BCEJIICHHOM S HE YBEPEH.
Albert Einstein

Anvbepm Diinuimetin

N6opaxopo a3 Xy KyHe/I

1. Have a nice day! — Xopomero gus!

2. Send my love to... — IlepemaBaii OOJIBIIOH
IIPUBET...

How are things? — Kak oHo?

See you later! — YBuaumcs mos:xe!

How was it? — Hy kak?

Say hi to... [IepemaBaii mpuBerT...

I agree with you — fI ¢ Bamu corsaces.

Probably — BeposiTHo.

© ® N oYU W

I beg your pardon! — IIpomury nporenwus!

10. On the other hand — ¢ gpyroii ctropoHsI.

11.1 didn’t catch the last word — fI He moHsAn
IIOCJIEZTHEE CIIOBO.

12.0n one hand — C o/1HO CTOPOHBI.

13. I’'m afraid so — Borock, uTo Tax.

14.Not a very good idea. — He camass xoporas
uzest I'm not sure — He yBepeH.

15.No way — Hu 3a 4T0, HM B KOEM CJIy4dae.

16.I'm so sorry! — MHe oueHb Kajb!

Teaching, learning and assessment



Intercultural communication (IC) is a dynamic field
incorporating social, economic and political

contexts which are constantly evolving. IC is

generally an integrated sub-component of language

learning which is often not articulated as a separate
activity in HE degree programmers. It comprises a
complex combination of knowledge, skills and
attributes which are reflected in learners behaviour
and are infrequently taught and evaluated
holistically. In focus are courses involving
intercultural communication in language degree
programmers and integrated elements or modules
in language teaching programmers primarily for
university students at BA level. The courses provide
students with knowledge and understanding about
language, culture, institutions and different ways of
life in differing communities, facilitate the
application of this knowledge in intercultural
situations by training in linguistic and intercultural
skills and encourage reflection about their own

cultural and linguistic behaviours, practices and

attitudes

as

well

as

those

of

others.



Classroom English
(Getting Acquainted):

1. Let me introduce myself. My name is...

2. I am your new English teacher.

3. Now I'd like you to give me your names.

4. Introduce yourself, please.

2. (About Newcomers):

1. There are two newcomers in your class.
Would vou like to introduce vourself?
What was your last school?

Which textbook did you use?

I'd like vou to give me your names.

. Introduce vourself.

About Latecomers):

Where have you been until now?

What'’s your excuse?

Your alarm clock didn’t go off?

You have been late twice this week. Give me
your record book. I'll make a note for vour
parents.

5. Don’t be late next time./ Try not to be late

next time!

6. Have vou brought the doctor’s note/ a note

from vour parents?
4. (Marking the Register/ Absentees):
1. Now I'll call the register.
2. Is there anyone missing/absent/away today?

ol el I SRSl A ol el

Do vou have any idea where she is?

Why isn’t she at school?

Who is her friend?

. Do you know when she will be back at school?

. Could vou take her her homework?

5.

po 3a6osieBmux (Illnesses):

.HEIOOO.\I o

And what about Masha? Is she still in hospital

or has she come home?
Is she getting better?

Are vou unwell?

Olya, will you take Lena to the sick room?

Oh, Dima, so vou are back at school.

You are behind in my subject.

Are vou unwell?

1N (O P s po

. You’d better go to the sick room.

6. ®passl B Hauasie ypoka (Beginning a Lesson):

1.

We are beginning our lesson.

The bell has gone. The lesson has begun.

3. Who is missing/absent /away?
4. And where is Maslova? Is she coming?

13

1.

The topic of our lesson today is.....

2. To begin with, we have to....

3. Where did we leave off last time?

(OCTAaHOBUJINCH)
First, I'll give your exercise-books out.

All right, class, let’s get down to work.

Take (get) out your books.

NP

Last time we were talking about.... Today we

%

will be talking about....
I expect you already know something about....

9.

Does anybody know....?

14



10. Can anyone explain....?
11. Describe briefly....
. (Checking Homework):

1. What did I give you for homework?

2. How did vou get on with your homework?

3. How long does it take you to do your

homework?

Did vou find it difficult?

Why haven’t vou done your homework?

What did you mean vou forgot?

What did you mean you didn’t know what to

do?

Why didn’t vou write it down like everyone

else?

9. Why didn’t vou ask smb in the class what had
to do?

10. That’s a poor excuse.

11. Do that homework and bring it to me the first
thing tomorrow.

12.You had to read the passage on page 36, is
that right?

13.Will you begin, Masha?

14.Read the sentence again.

15.You were supposed to practice the dialogues
on page 21 for homework.

16.Make up yvour own dialogue in pairs.

17.We won'’t correct your h/w orally today. I
want to see your exersise book.

AN Al

»

1+18. I am going to take vour ex-book in at the

19.end of the lesson.

20.

I’ Il mark them and give them back next

time.

8. (Introducing New Words):

1.

I want to make sure that you have understood

2.

the meaning of these words.
Do these words have positive or negative

3-

meaning?
Don’t mix up these two words.

4.

Which of the words are possible in the

5.

sentence?
Who remembers what is the Russian word for

13 ”?

9. (Requests):

15

1.

Rub out this word. CoTpu 3TO C10BO.

2.

Rub off this part of the blackboard. Corpu 5Ty

4acCTh JIOCKHU.
Wipe off the table with a clean cloth./ Wipe

the water, please.
Wash the duster.

Raise the chairs before vou go.

Collect the homework, please.

Give out the exercise-books.

A N

Hand over your homework to students at the

first desks.

9. Put the chalk on the ledge.
10. Turn to me, please.
111, (When Translating... ):

16



11.

What'’s the meaning of this word?

2. It’s a word for word translation. Don’t
translate word for word. It means translating
words, not sentences.

3. When vou translate think of the meaning of
the whole sentence.

4. Who has better translation? What’s the better

way of translating this?

Are there any other suggestions?

Can anyone help?

Don’t be afraid. Your version may be right,

too.

8. Has he guessed right?

9. In what other way can we translate this
phrase?

10. How do vou say that in Russian?

11. And now the same sentence in English.

12.We’ll begin with translation you did for
homework.

13.Have vou all got the same?

14.Who translated it differently?

15.May we hear your version?

16.1 think we have practiced enough.

17.When we have finished this, I'1l give you your
translation back.

18. It makes sence.

(When Reading... )

=

S

A

1. I think we leave of at page 3/ we read as far as

page 4.
1.2, Let’s continue from here.

17

3. Alla, you have to share with Lena.

4. You see how we waste time when vou don’t
bring books to the lesson.

5. Make sure you bring your books next time.

6. I’'m afraid there aren’t enough books for
everybody.

7. Let’s read the text aloud.

8. Listen to me reading this passage.

9. Now I'll read the passage sentence by sentence
and I want you to repeat each sentence after
me.

10. Listen again and say it after me.

11. Let’s read the next paragraph together.

12.All together!

13.Now, I'd like to hear you read aloud.

14.Could you go back to the beginning, Lena?

15.Tanya, could you go on reading from where I
left off?

16.Read the dialogue in pairs.

17.Let’s take turns reading.

18. Will you begin, Olya?

19.Will you go on, Oleg?

20. I'd like you read round the class.

21.There is a mistake in your pronounciation.

22, You mispronounced the word “ “.

23. The “b” is silent in climb.

24. The stress is wrong/ on the second
syllable.

295, A little louder, please.

18



9. You ask you partner to explain his opinion as
exactly as possible.
You ask you partner to go into as much
details as he can.
11. You ask vour partner to point out the
advantages and disadvantages of...
12.You persuade your partner to agree that...

26. Read it so that everyone in class can
hear you without difficulty.
27. Read more clearly. 10.
28. Speed up a bit/ Slow down a bit.
12.(When Writing... ):
1. You had better cut out the last sentence. (ue

BKJIIOYATh)

2. It’s very unclear beginning. 13.You try to convince vour partner that...
3. Where is the introduction? 14.When each pair has finished change over and
4. It’s very sudden end. do it again.
5. What have you done wrong in your 14. (Group Work):
composition? 1. Now we shall do some group work.
6. “I am sorry for not writing to vou....” (in the 2. Divide into two groups.
first paragraph) 3. Work in threes.
7. “You are asking about...” (in the 2d 4. There are too many in this group.
paragraph) 5. Join another group.
8. “I am excited to hear that ....” (reaction to the 6. We are going to have a group leader in each

news in the 3d paragraph)

13. (Pair Work):

=

Here are some topics to talk about.

groups.
Group leader is to keep the discussion to the

topic.

2. You work out dialogues for the following 8. Here are some topics for to work on in group.
situations. 9. Choose a subject you know a lot about.

3. Now, you work in pairs. 10. Which subject do you want to work on?

4. You act out the dialogue. 11. Make sure each member of the group has time

5. You make up your own dialogue. to say what he thinks.

6. You use the words given in the box. 12.AsKk for the vocabulary you need.

7. Decide which of you is A and which is B. 13.Are you clear about what you have to do?

18. You start a conversation. +:14. Ask me for help with vocabulary if you

19

needed.



20 21

15.Ask other people in your group to help you if 7. Let’s practice in the present perfect tense.
you cannot find the right word. 8. Copy it down (from the blackboard).
16.Take vour time before you start. 9. Can anyone explain....?
15. (Role Play): 10. Tear a sheet of paper in two.
1. We are going to practise role play today. 11. Do it properly.
2. Divide into the groups of four. 12.If you need any help, don’t forget to ask.
3. In each group there are four characters. 13.Supposing you want to....
4. Decide who is A and who will play the parts of 14.How do vou know?
B and D. 15.Somebody needs an extra work.
5. Before we start I ‘1l give you a few minutes for 16.You have to do it before I count five.
preparation. 17.Use the words given in the box.
6. I'd like to explain you the situation. 18. And read the instructions first,please.
7. The action take place in/at... 19.Right. How will you answer the first question?
8. Rehearse the situations. 20. What is your answer?
9. Listen to your partner and respond to what he 17. (Checking Understanding)
says. 1. Do you follow me?
10. When I clap my hands, that’s a signal to 2. Have you all got that?
change parts. 3. You seem to have understood it very well.
11. This group was doing particularly well. 4. Got that?
16. (Classroom Activity/Tasks). 5. Did I get you right?
1. Let’s do the exercise in writing (in written 6. You didn’t get me.
form). 18. (When Discussing...)
2. Do ex.6 in writing. 1. If there are no more questions, let’s go on to
3. Arrange (put) the sentences in a logical order. discussion.
4. Do it orally. 2. Let’s have a discussion on the matter.
5. Let’s do the exercise in writing (in written 3. Let’s keep to the subject. He 6ynem
form). VKJIOHATHCSI OT TEMBI.
1:6. Don’t shut yvour textbooks, leave the 4. What’s your opinion of....?
page 4 open. 5. Be ready to talk over the following questions.

1.6. Wait a minute before you say something.
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7. Plan what vou are going to say.
8. Ask each other questions about.
9. Can you add a few details?
10. Have vou got anything to add to what
Mike said?
11. Could you explain what you mean?
12.1t isn’t still clear to me why...
13.I didn’t catch the last part.
14.Why do you say that?
15.How do you know?
16.Are you sure of your facts?
17.That’s a very good argument.

Each group should tell the class what decision

they came to and why.
What points did you disagree about?

What are the points everyone agreed on?

You summarize.

After some discussion we agreed that....

o I (o pr

Can somebody sum up what has been said?

20. (Bringing the class to order):

18. That’s an original idea.

19.You may be right.

20. Well, that’s depends.

21.That’s not how I see it.

22. I am not so sure about it.

23. From what you said I understood that....

24. You got me wrong. I only meant to
say....

25. Don’t you agree Sacha? Give your
reasons.

26. I don’t quite see what you mean.

27, Express your point of view.

28. Tell us about your own experience.

19. (Summary):

1. Tell us what vour group talked about.
1.2, Tell the class what vou have talked
about with your partner.

23

1.

Can we have a little less noise, please?

2. Will vou go and sit down in vour place,

Alyvosha? Copy it down (from the blackboard).

. You aren’t supposed to be sitting there. Come

to the front.
No more talking.

Is everybody ready to start?

Pay attention, will you?

Listen carefully.

Face me, will you?

O (001N [N 1

Don’t look aside. He oTBJiekarics.

10.

Have patience. will you?

11. Spit out your chewing gum.

12.Don’t roll a pencil.

13.Stop dropping remarks.

14.Watch vour tongue.

15.Clean up after vourself.

16.How can you account for yvour behaviour?

21.(Praises, Encouragement, Criticism):

1. Good for you. Well-done./ Good work.

2.

That’s a lot better. Your English is

getting better. You ve made a lot of progress
since....
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I am very pleased with vou. Conclusion
I’m not very satisfied with vour reading.

You need some more practice in reading.

It’s no good at all.

SECNEFIE

That’s all right. Never mind. Huuyero

CTpAIIHOTIO.

Forget it. IIyeTaku.

o (00

That’s O.K.

10. I have no personal interest in this

matter.

11. Thank vou for reminding me.

12.1 hope things will improve in the long run.

13.You shouldn’t take it close to heart.

14.May I give you word of advice?

22. ®pa3swl B koHIIe ypoka (At the End of the

Lesson):

1. The bell has gone.

2. Thank vou for attention.

29. ®pasel HA ntepemeHe (During the break):
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Notes Vocabulary
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