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WHAT IS INTERCULTURAL COMMUNICATION?
Intercultural communication as a human activity is
ancient. Intercultural Communication as an

academic discipline is however relatively new.

In this section we will discuss intercultural

communication as an academic discipline:

. historic overview of the field

. the academic field of intercultural
communication

. studying culture and communication

Historic Overview of Intercultural Communication

For the proper name of the field "Intercultural
Communication" credit is often given to American
anthropologist Edward T. Hall, who used it for the
first time in his book The Silent Language in 1959.
The book is sometimes called "the field's founding

document" (Hart 1998).



Prior to publishing the book, Hall was a staff
member at the Foreign Service Institute, USA
(1951-1955), where he, together with his colleagues,
worked out what can be called the first original

paradigm for Intercultural Communication:

Main elements of Hall's paradigm for Intercultural

Communication (Hart 1998) were:

systematic empirical study and the
classification of nonverbal communication
(defined as communication that does not involve

the exchange of words)

. emphasis, especially in nonverbal
communication, on the out-of-conscious level of
information-exchange

. focus on intercultural communication, not as
earlier on macrolevel monocultural studies

. a non-judgmental view toward and

acceptance of cultural differences
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. participatory training methods in Intercultural

Communication.

The beginning of Intercultural Communication was
for applied purposes rather than for theoretical
considerations: Training was the main issue. The
first target audience comprised American diplomats
and development personnel whose intercultural

skills had to be improved.

From the Foreign Service Institute, Intercultural
Communication teaching and training spread to the
universities and other organizations. University
courses were given and academic textbooks in
Intercultural Communication started to appear in
the USA in a larger scale in the 1970s. In Europe, the
first  university @ courses in  Intercultural
Communication took place in the 1980s. The

University of Jyvaskyla has been one of the pioneers
in the field.



From the earlier, more applied focus on teaching
and training, Intercultural Communication has in
the recent decades developed and matured also as

an academic field with its own theory building.

['ybTopxou myormupaTi
Money often costs too much.
Yacto ACHBI'M CTOAT CIIMIIKOM AOPOIO.

(Emerson / DMepCoH)

Money is the fruit of evil as often as the root of it.
JleHpru OBIBAIOT IJIOJIOM 3j1a TaK K€ 4acTO, KaK U €ro

KOPHEM. (Fielding / Ounauar)

He does not possess wealth that allows it to possess him.
Tor He BrmageeT GOraTcTBOM, KTO MO3BOJISIET OOTaTCTBY

OBJIAJICTh COO0OiA. (Franklin / ®dpaHKIIMH)

Wealth is not his that has it, but his who enjoys it.

borarctBo IMPUHAOJIC)KUT HC TOMY, KTO BJIaAJACCT UM, a
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TOMY, KTO MOJy4aeT OT Hero yaoBoibcTBus. (Franklin /

DpaHKINH)

The man who ain’t got an enemy is really poor.
YenoBek, y KOTOPOTO HET BParoB, NECHCTBUTEIHLHO OCICH.

(Billings / bumHre)

There is no little enemy. ManeHbkux BparoB He ObIBaerT.

(Franklin / ®panknun)

An enemy is anyone who tells the truth about you.

Bparom cranoBurcs no00#, KTo roBoput 0 Bac mpasy.

(Hubbard, Elbert / Xab0apx, Dnbept)

Fools grow without watering.

Hypaku pactyr ©0e3 mommBa. (Fuller / ®ymiep)

A fool can no more see his own folly than he can see his
ears. Jlypaku Tak K€ HE CIHOCOOHBI BHJIETh CBOECH

TIynmocTH, kak cBoux yiei. (Thackeray / Tekkepeii)



Let us be thankful for the fools; but for them the rest of 11. Deal! — Upner!

us could not succeed. Bymem GiaromapHsl 3a TO, 4TO Ha 12.This way, please! — Cioga, moxkasyticra!
CBETE €CTh JypaKku: €ci Obl HE OHHU, OCTaJbHBIE MOTJIN 13.Did I get you right? — f mpaBuipHO Bac
O6b1 crtatb  HeymauHukamu. (Twain /  TBen) IIOHAJ?

14.The thing is — /leso B ToM, 9TO...

15.Thank you anyway! — B Jo6om ciyuae,

cnacu6o! Either way — Tak nwiu nHaue.

M6opaxopo a3 Xy1 KyHe/I 16.Take care! — Beperu cebst!
1. You were saying? — BbI 4TO-TO cKkazanu? 17.First of all/ above all — ITpesxze Beero.
2. After all — B urtore, Bce-Taku. 18. Sorry, I wasn’t listening — V3BuHuTeE, 5
3. Where were we? — Ha wuyeM MBI IIPOCIYIIIAJ.
OCTAaHOBUJINCH? 19. Good luck! — Yaaun!
4. All the same — Be3 pa3HHIIBL. 20. So that’s where the trouble lies! — Taxk
5. What are you up to? — Uem 3aHumaenibcs? BOT B YeM /ieJIo!
6. Believe it or not, but — Bepure mim Her, HO..
7. Until we meet again! — /o HOBoO# BcTpeun! Knowledge, understanding and skills
8. What’s happened? — Yto cyuninocs? (competences)
9. As arule — 0OBIYHO, KaK IIPABUII. Having completed a first cycle higher education
10. What do you mean? — Uto BBl UMeeTe B programme of language study, incorporating explicit
BUY?



study of intercultural communication, in higher

education, students should have acquired:

knowledge of the cultures, institutions,
histories and ways of life of different
communities and the ability to recognise their
impact on behavioural norms in given fields of
communication

understanding of the relationship between
culture, contexts of communication and
language use

insight into the roles and conventions
governing behaviour within specific
intercultural environments

critical awareness of their own and others’
beliefs and values

sensitivity towards cultural stereotypes and
related obstacles to successful intercultural

communication

Students who have acquired such knowledge and

understanding will be expected to demonstrate the

capacity for:

effective communication in the language of
their interlocutor

application of the knowledge of culture and
cultural values to the management of
intercultural contexts

adaptation of their behaviour according to the
demands of different intercultural situations

identification and critical analysis of the
cultural components of authentic media of
communication

reflection on the cultural factors influencing

their own behaviour and that of others
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XOoHe 1 Ba a3 Xy/I KyHe[

@dpa3a Ha PyCCKOM fI3bIKE

0aJIaHC CHJI
0J1aro 1J1s BCex
OMIKalIIINe COIO3HUKH

0e30MmacHbIH MHP

BMeIIATEJIbCTBO BO
BHYTPEHHUE JeJ1a

BOEHHAs 3aKaJIKa
B0O3PACTalOT PUCKH
BOIPOCHI (4ero-1udo)

BTOP’KEHHUE
MEKIYHAPOTHBIX
TEPPOPHUCTOB B

BbI1AaBaTh 0eJ10e 3a
yepHoe

IlepeBoa HA AaHTIMUCKUIA
1I3BIK

balance of power

a blessing for us all
closest allies

a safe world

meddling in domestic
affairs [interference
(intervention) in internal
(home) affairs]

battle experience
the risks are increasing
issues (of)

international terrorists’
invasion of

to portray white as black

Tapuyma KyHe

®dpa3a Ha PyCCKOM fI3bIKE

IlepeBoa Ha aHTIMIICKUIA
SI3bIK

balance of power

a blessing for us all
closest allies

a safe world

meddling in domestic
affairs [interference
(intervention) in internal
(home) affairs]

battle experience
the risks are increasing
issues (of)

international terrorists’
invasion of

to portray white as black
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Classroom English
(Getting Acquainted):

1. Let me introduce myself. My name is...

2. I am your new English teacher.

3. Now I'd like you to give me your names.

4. Introduce yourself, please.

2. (About Newcomers):

1. There are two newcomers in your class.
Would vou like to introduce vourself?
What was your last school?

Which textbook did you use?

I'd like vou to give me your names.

. Introduce vourself.

About Latecomers):

Where have you been until now?

What'’s your excuse?

Your alarm clock didn’t go off?

You have been late twice this week. Give me
your record book. I'll make a note for vour
parents.

5. Don’t be late next time./ Try not to be late

next time!

6. Have vou brought the doctor’s note/ a note

from vour parents?
4. (Marking the Register/ Absentees):
1. Now I'll call the register.
2. Is there anyone missing/absent/away today?

ol el I SRSl A ol el

Do vou have any idea where she is?

Why isn’t she at school?

Who is her friend?

. Do yvou know when she will be back at school?

. Could yvou take her her homework?

5.

po 3a6osieBmux (Illnesses):

.HEIOOO.\I o

And what about Masha? Is she still in hospital

or has she come home?
Is she getting better?

Are vou unwell?

Olya, will you take Lena to the sick room?

Oh, Dima, so vou are back at school.

You are behind in my subject.

Are vou unwell?

1N (O P s po

. You’d better go to the sick room.

6. ®passl B Hauasie ypoka (Beginning a Lesson):

1.

We are beginning our lesson.

The bell has gone. The lesson has begun.

3. Who is missing/absent /away?
4. And where is Maslova? Is she coming?

13

1.

The topic of our lesson today is.....

2. To begin with, we have to....

3. Where did we leave off last time?

(OCTAaHOBUJINCH)
First, I'll give your exercise-books out.

All right, class, let’s get down to work.

Take (get) out your books.

NP

Last time we were talking about.... Today we

%

will be talking about....
I expect you already know something about....

9.

Does anybody know....?

14



10. Can anyone explain....?
11. Describe briefly....
. (Checking Homework):

1. What did I give you for homework?

2. How did vou get on with your homework?

3. How long does it take you to do your

homework?

Did vou find it difficult?

Why haven’t vou done your homework?

What did you mean vou forgot?

What did you mean you didn’t know what to

do?

Why didn’t vou write it down like everyone

else?

9. Why didn’t vou ask smb in the class what had
to do?

10. That’s a poor excuse.

11. Do that homework and bring it to me the first
thing tomorrow.

12.You had to read the passage on page 36, is
that right?

13.Will you begin, Masha?

14.Read the sentence again.

15.You were supposed to practice the dialogues
on page 21 for homework.

16.Make up yvour own dialogue in pairs.

17.We won'’t correct your h/w orally today. I
want to see your exersise book.

AN Al

»

1+18. I am going to take vour ex-book in at the

19.end of the lesson.

20.

I’ Il mark them and give them back next

time.

8. (Introducing New Words):

1.

I want to make sure that you have understood

2.

the meaning of these words.
Do these words have positive or negative

3-

meaning?
Don’t mix up these two words.

4.

Which of the words are possible in the

5.

sentence?
Who remembers what is the Russian word for

13 ”?

9. (Requests):

15

1.

Rub out this word. CoTpu 3TO C10BO.

2.

Rub off this part of the blackboard. Corpu 5Ty

4acCTh JIOCKHU.
Wipe off the table with a clean cloth./ Wipe

the water, please.
Wash the duster.

Raise the chairs before vou go.

Collect the homework, please.

Give out the exercise-books.

A N

Hand over your homework to students at the

first desks.

9. Put the chalk on the ledge.
10. Turn to me, please.
111, (When Translating... ):

16



11.

What'’s the meaning of this word?

2. It’s a word for word translation. Don’t
translate word for word. It means translating
words, not sentences.

3. When vou translate think of the meaning of
the whole sentence.

4. Who has better translation? What’s the better

way of translating this?

Are there any other suggestions?

Can anyone help?

Don’t be afraid. Your version may be right,

too.

8. Has he guessed right?

9. In what other way can we translate this
phrase?

10. How do vou say that in Russian?

11. And now the same sentence in English.

12.We’ll begin with translation you did for
homework.

13.Have vou all got the same?

14.Who translated it differently?

15.May we hear your version?

16.1 think we have practiced enough.

17.When we have finished this, I'1l give you your
translation back.

18. It makes sence.

(When Reading... )

=

S

A

1. I think we leave of at page 3/ we read as far as

page 4.
1.2, Let’s continue from here.
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3. Alla, you have to share with Lena.

4. You see how we waste time when vou don’t
bring books to the lesson.

5. Make sure you bring your books next time.

6. I’'m afraid there aren’t enough books for
everybody.

7. Let’s read the text aloud.

8. Listen to me reading this passage.

9. Now I'll read the passage sentence by sentence
and I want you to repeat each sentence after
me.

10. Listen again and say it after me.

11. Let’s read the next paragraph together.

12.All together!

13.Now, I'd like to hear you read aloud.

14.Could you go back to the beginning, Lena?

15.Tanya, could you go on reading from where I
left off?

16.Read the dialogue in pairs.

17.Let’s take turns reading.

18. Will you begin, Olya?

19.Will you go on, Oleg?

20. I'd like you read round the class.

21.There is a mistake in your pronounciation.

22, You mispronounced the word “ “.

23. The “b” is silent in climb.

24. The stress is wrong/ on the second
syllable.

295, A little louder, please.

18



9. You ask you partner to explain his opinion as
exactly as possible.
You ask you partner to go into as much
details as he can.
11. You ask vour partner to point out the
advantages and disadvantages of...
12.You persuade your partner to agree that...

26. Read it so that everyone in class can
hear you without difficulty.
27. Read more clearly. 10.
28. Speed up a bit/ Slow down a bit.
12.(When Writing... ):
1. You had better cut out the last sentence. (ue

BKJIIOYATh)

2. It’s very unclear beginning. 13.You try to convince vour partner that...
3. Where is the introduction? 14.When each pair has finished change over and
4. It’s very sudden end. do it again.
5. What have you done wrong in your 14. (Group Work):
composition? 1. Now we shall do some group work.
6. “I am sorry for not writing to vou....” (in the 2. Divide into two groups.
first paragraph) 3. Work in threes.
7. “You are asking about...” (in the 2d 4. There are too many in this group.
paragraph) 5. Join another group.
8. “I am excited to hear that ....” (reaction to the 6. We are going to have a group leader in each

news in the 3d paragraph)

13. (Pair Work):

=

Here are some topics to talk about.

groups.
Group leader is to keep the discussion to the

topic.

2. You work out dialogues for the following 8. Here are some topics for to work on in group.
situations. 9. Choose a subject you know a lot about.

3. Now, you work in pairs. 10. Which subject do you want to work on?

4. You act out the dialogue. 11. Make sure each member of the group has time

5. You make up your own dialogue. to say what he thinks.

6. You use the words given in the box. 12.AsKk for the vocabulary you need.

7. Decide which of you is A and which is B. 13.Are you clear about what you have to do?

18. You start a conversation. +:14. Ask me for help with vocabulary if you

19

needed.



20 21

15.Ask other people in your group to help you if 7. Let’s practice in the present perfect tense.
you cannot find the right word. 8. Copy it down (from the blackboard).
16.Take vour time before you start. 9. Can anyone explain....?
15. (Role Play): 10. Tear a sheet of paper in two.
1. We are going to practise role play today. 11. Do it properly.
2. Divide into the groups of four. 12.If you need any help, don’t forget to ask.
3. In each group there are four characters. 13.Supposing you want to....
4. Decide who is A and who will play the parts of 14.How do vou know?
B and D. 15.Somebody needs an extra work.
5. Before we start I ‘1l give you a few minutes for 16.You have to do it before I count five.
preparation. 17.Use the words given in the box.
6. I'd like to explain you the situation. 18. And read the instructions first,please.
7. The action take place in/at... 19.Right. How will you answer the first question?
8. Rehearse the situations. 20. What is your answer?
9. Listen to your partner and respond to what he 17. (Checking Understanding)
says. 1. Do you follow me?
10. When I clap my hands, that’s a signal to 2. Have you all got that?
change parts. 3. You seem to have understood it very well.
11. This group was doing particularly well. 4. Got that?
16. (Classroom Activity/Tasks). 5. Did I get you right?
1. Let’s do the exercise in writing (in written 6. You didn’t get me.
form). 18. (When Discussing...)
2. Do ex.6 in writing. 1. If there are no more questions, let’s go on to
3. Arrange (put) the sentences in a logical order. discussion.
4. Do it orally. 2. Let’s have a discussion on the matter.
5. Let’s do the exercise in writing (in written 3. Let’s keep to the subject. He 6ynem
form). VKJIOHATHCSI OT TEMBI.
1:6. Don’t shut yvour textbooks, leave the 4. What’s your opinion of....?
page 4 open. 5. Be ready to talk over the following questions.

1.6. Wait a minute before you say something.
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7. Plan what vou are going to say.
8. Ask each other questions about.
9. Can you add a few details?
10. Have vou got anything to add to what
Mike said?
11. Could you explain what you mean?
12.1t isn’t still clear to me why...
13.I didn’t catch the last part.
14.Why do you say that?
15.How do you know?
16.Are you sure of your facts?
17.That’s a very good argument.

Each group should tell the class what decision

they came to and why.
What points did you disagree about?

What are the points everyone agreed on?

You summarize.

After some discussion we agreed that....

o I (o pr

Can somebody sum up what has been said?

20. (Bringing the class to order):

18. That’s an original idea.

19.You may be right.

20. Well, that’s depends.

21.That’s not how I see it.

22. I am not so sure about it.

23. From what you said I understood that....

24. You got me wrong. I only meant to
say....

25. Don’t you agree Sacha? Give your
reasons.

26. I don’t quite see what you mean.

27, Express your point of view.

28. Tell us about your own experience.

19. (Summary):

1. Tell us what vour group talked about.
1.2, Tell the class what vou have talked
about with your partner.
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1.

Can we have a little less noise, please?

2. Will vou go and sit down in vour place,

Alyvosha? Copy it down (from the blackboard).

. You aren’t supposed to be sitting there. Come

to the front.
No more talking.

Is everybody ready to start?

Pay attention, will you?

Listen carefully.

Face me, will you?

O (001N [N 1

Don’t look aside. He oTBJiekarics.

10.

Have patience. will you?

11. Spit out your chewing gum.

12.Don’t roll a pencil.

13.Stop dropping remarks.

14.Watch vour tongue.

15.Clean up after vourself.

16.How can you account for yvour behaviour?

21.(Praises, Encouragement, Criticism):

1. Good for you. Well-done./ Good work.

2.

That’s a lot better. Your English is

getting better. You ve made a lot of progress
since....
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I am very pleased with vou. Conclusion
I’m not very satisfied with vour reading.

You need some more practice in reading.

It’s no good at all.

SECNEFIE

That’s all right. Never mind. Huuyero

CTpAIIHOTIO.

Forget it. IIyeTaku.

o (00

That’s O.K.

10. I have no personal interest in this

matter.

11. Thank vou for reminding me.

12.1 hope things will improve in the long run.

13.You shouldn’t take it close to heart.

14.May I give you word of advice?

22. ®pa3swl B koHIIe ypoka (At the End of the

Lesson):

1. The bell has gone.

2. Thank vou for attention.

29. ®pasel HA ntepemeHe (During the break):
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Notes Vocabulary
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